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Anyone can be the victim of a crime and require support. Please do not hesitate to 
look for help and advice from the following services. 

VICTIM SUPPORT (POLICE) 
Victims, witnesses and relatives can receive advice and support after crimes, traffic 
accidents and other types of accident from the victim support service provided by the 
police. For more information, visit www.polizei.rlp.de/Opferschutz. 

Polizeipräsidium Koblenz 
Tel.: 0261 - 103-2874, e-mail: 
opferschutz.ppkoblenz@polizei.rlp.de 

Polizeipräsidium Mainz 
Tel.: 06131 - 65-3388, e-mail: 
opferschutz.ppmainz@polizei.rlp.de 

Polizeipräsidium Westpfalz, 
Kaiserslautern 
Tel.: 0631 - 369-1404, e-mail: 
opferschutz.ppwestpfalz@polizei.rlp.de 

Polizeipräsidium Rheinpfalz, 
Ludwigshafen 
Tel.: 0621 - 963-1154, e-mail: 
opferschutz.pprheinpfalz@polizei.rlp.de 

Polizeipräsidium Trier 
Tel.: 0651 - 9779-1255, e-mail: 
opferschutz.pptrier@polizei.rlp.de 

 

 

SUPPORT SERVICES (MINISTRY OF JUSTICE) 
The Ministry of Justice provides varied information for victims of crime 
at www.jm.rlp.opferschutz.de. 

• Points of contact at the courts 

• Stiftung Rheinland-Pfalz für Opferschutz [Rhineland-Palatinate Foundation for Victim 
Support] 

• Civil claims asserted during criminal proceedings 

• Victim-offender mediation 

• Psychosocial support during the proceedings 
 

MORE ORGANISATIONS 
The web site www.opferschutz.rlp.de, which is run by the state government, pro-
vides an overview of a variety of support organisations and advisory centres in 
Rhineland-Palatinate. It contains information including emergency numbers, support 
services and information on where victims of crime can find personal and financial 
support. 
 
You can also find support from 

• the WEISSER RING e.V. [Victim support organisation] helpline for victims of crime 
Tel.: 116 006, www.weisser-ring.de 

• the Gewalt gegen Frauen helpline dealing with violence against women 
Tel.: 0800(116)211 016 WWW.RWP.DE 

• the Unfallkasse Rheinland-Pfalz [Rhineland-Palatinate accident insurance provider] 
for injured first-aiders and emergency workers 
Tel.: 02632 960-0, www.ukrlp.de 
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